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Fixed Route Services (4, 5, 6, 24, 25, 27, 66) 
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Insert updated system map highlighting Pittsfield
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Fixed Route Services – Ridership 
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Ridership decreased significantly during the 2020 pandemic lockdown restrictions and is 
recovering slowly

0

50000

100000

150000

200000

250000

300000

C
or

e 
R

ou
te

s 
Pa

ss
en

ge
r B

oa
rd

in
gs

2019 - 2020

2020 - 2021



A N N  A R B O R  A R E A  T R A N S P O R T A T I O N  A U T H O R I T Y

Fixed Route Services – 2021 Restoration
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Restoration Principles
• Restore 100% of pre-pandemic service hours.
• Maintain similar geographic service coverage.
• Improve service reliability with focus on routes 

with higher ridership.
• Review and modify routes and service levels 

with lower ridership to better utilize limited 
resources.

• Simplify route branching to make system easier 
to understand and communicate.

Service restored to pre-pandemic levels in August 2021
Changes to routes were made to correct problems that existed
before the pandemic.
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FlexRide - West
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Curb-to-curb service anywhere 
within zone boundaries

• Hours
o7:00am - 7:00pm  Monday - Friday
oNo service  Saturday, Sunday

• Vehicles carry 15 passengers
• Ridership:

(FlexRide service area is shaded in green)
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A-Ride (Dial-a-Ride) Services
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