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Monthly Activity Report 
 
Statistics for the current period are from June 1, 2020, through June 30, 2020. During that period, 
the Department of Public Safety saw the following activity: 
 

Calls for Service – Fire Calls for Service – Police Arrests 
June - 146 June - 935 June - 33 
May - 103 May - 867 May - 53 
April - 136 April - 848 April - 19 

March – 174 March - 931 March - 119 
 
 

Citations Issued  Group A Crimes 
June - 33  June - 94 
May – 37  May - 112 
April - 14  April - 78 

March - 91  March - 85 

Review of Notable Crime Activities June 1, 2020 – June 30, 2020 

 
 Zero Homicides occurred this June, as well as last June. YTD, homicides have remained the same. 

(0 this year compared to 0 last year). 
  

 One (1) Criminal Sexual Conduct (CSC) offense occurred this June compared to two (2) last June 
showing a decrease of 50%. YTD, CSC offenses have increased 12.5% (9 this year compared to 
8 last year). 

 
 Zero (0) Robberies occurred this June, as well as last June. YTD, robberies have increased 75% 

this year compared to the same time last year (7 this year compared to 4 last year). 
 
 Five (5) Aggravated Assaults occurred this June compared to four (4) last June showing an 

increase of 25%. YTD, aggravated assaults have decreased 16.67% this year compared to the 
same time last year (20 this year compared to 24 last year). 
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 Zero (0) Burglaries – Residential occurred this June compared to four (4) last June showing a 
decrease of 100%. YTD, residential burglaries have decreased 66.67% this year from the same 
time last year (8 this year compared to 24 last year). 
 

 One (1) Burglary – All Other occurred this June, as well as last June. YTD, Burglaries – All Other 
have remained the same this year from the same time last year (7 this year compared to 7 last 
year). 

 
 Twelve (12) Larcenies occurred this June compared to thirteen (13) last June showing a 

decrease of 7.69%. YTD, larcenies have decreased 28.57% this year compared to the same time 
last year (55 this year compared to 77 last year). 

 
 Larcenies from Vehicles decreased 75% this June (4) compared to last June (16). YTD, larcenies 

from vehicles decreased 56.47% this year from last year (37 this year compared to 85 last year). 
 
 Zero (0) Motor Vehicle Thefts (MVT) occurred this June compared to four (4) last June showing 

a decrease of 100%. YTD, MVT decreased 45.83% this year from last year (13 this year compared 
to 24 last year). 

  
 Eight (8) Malicious Damage of Property (MDOP) incidents occurred this June, as well as last June. 

YTD, MDOP offenses have decreased 2.27% this year from last year (43 this year compared to 44 
last year). 

 
 Drug/Narcotic violations decreased 47.1% this June (9) compared to last June (17). YTD, 

drug/narcotic violations decreased 29.59% this year from last year (69 this year compared to 98 
last year). 

 Two (2) Operating under the Influence (OUI) arrests occurred this June compared to four (4) 
last June showing a decrease of 50%. YTD, OUI arrests have decreased 2.7% this year from the 
same time last year (36 this year compared to 37 last year). 

Fire Runs June 1, 2020 – June 30, 2020 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

Incident Totals   

82 Medicals 

13 P.I.C. 's 

9 Residential 

6 Non-Residential 

4 Non - Structures 

4 Vehicle Fires 

3 Mutual Aid 

25 Misc. 

146 TOTALS 

Avg Call Processing Time 
(Keystroke to Dispatched) 

00:01:19 

Avg Turnout Time  
(Dispatched to Enroute) 

00:02:21 

Avg FD Response Time  
(Dispatched to At Scene) 

00:06:58 



Washtenaw Metro Dispatch Performance Metrics 
2nd Quarter April-June 2020 

 
 
 
 
 
 
 

 
 

 
 
 

Citizen Satisfaction Survey  
Rating scale is 1 to 5 (5 being the highest) 

 

 
 

Command Satisfaction Survey  
Rating scale is 1 to 5 (5 being the highest) 

 
SURVEY RESULTS NOT AVAILABLE FOR THIS QUARTER 

Response Category Time 
Average Response Time: 
(Create to Dispatch) 2.87 minutes  

Average Response Time: 
(Dispatch to Arrival) 3.32 minutes  

Questions asked: Rating: 
Does Metro Dispatch provide adequate information to your officers when they are responding to calls for service?  
How helpful and courteous are Washtenaw Metro Dispatchers when interacting with officers over the radio and 
telephone? 

 

How proficient are Metro Dispatchers in following the protocols and procedures of your agency?  
 
How attentive are Washtenaw Metro Dispatchers concerning officer safety? 

 

Are the available resources in your jurisdiction efficiently deployed by Metro Dispatch? 
 

 

How responsive is Washtenaw Metro Dispatch leadership to any issues or complaints that have been brought to their 
attention? 

 

Overall, how satisfied would you say your agency is with the service provided by Metro Dispatch?  

Questions asked: Rating: 
When you called Washtenaw Metro Dispatch, was your call answered promptly?  

5.00 
When you called Washtenaw Metro Dispatch, was your call handled in a professional manner?  

5.00 
When you called Washtenaw Metro Dispatch, was the person who answered your call courteous?  

 5.00 
When you called Washtenaw Metro Dispatch, was the person who answered your call responsive to your needs?  

5.00 
Overall, how would you rate the service you received from Washtenaw Metro Dispatch?  

5.00 
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